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REQUEST FOR PROPOSALS 2026-001 

IT Managed Services RFP 

Issue Date: January 5, 2026 

Vendor Question Deadline: January 14, 2026, by 5:00 PM EST 

Response to Questions: January 20, 2026, by 5:00 PM EST 

Proposals Due: January 30, 2026, by 5:00 PM EST 

Vendor Site Visit: February 25, 2026 

Finalist Interviews: March 4-6, 2026 

Contract Award Announcement: March 13, 2026  

Procurement Contact: 
Rebecca Donnelly-Lasecki, Procurement and Contracts Manager 

Phone: (313)759-8684 
E-Mail: rdlasecki@rtamichigan.org

DESCRIPTION 

The Regional Transit Authority of Southeast Michigan (RTA) invites proposals from 
qualified firms to provide comprehensive Information Technology (IT) Managed 
Services. The initial term of the resulting contract will be two (2) years, April 1, 2026 
to March 31, 2028, with up to two (2) one (1)-year renewal options. 

The awarded vendor will: 

• Deliver day-to-day technical support, hardware oversight, and system
management.

• Proactively monitor and maintain IT systems to ensure optimal performance.
• Provide regular reporting and reviews to RTA leadership on performance,

projects, and open issues.

mailto:rdlasecki@rtamichigan.org
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SUBMISSION INSTRUCTIONS 
 

• Proposals must be submitted via BidNet Direct by the deadline indicated above. 
• Price-related information must be submitted separately from the technical 

proposal. 
• Questions must be submitted in writing to Rebecca Donnelly-Lasecki via email 

(rdlasecki@rtamichigan.org) by the specified deadline. 
• Late and/or incomplete submissions will not be considered. 

mailto:rdlasecki@rtamichigan.org
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1. Overview 

The Regional Transit Authority of Southeast Michigan (RTA) seeks proposals from 
qualified firms to provide comprehensive Information Technology (IT) Managed 
Services. The selected vendor will be responsible for ensuring the continuity, security, 
and efficiency of RTA’s IT systems, including hardware, software, and network 
infrastructure. RTA is looking for a vendor that can provide robust IT support, proactive 
management, and seamless integration with existing systems. RTA operates in a 
complex environment and requires a vendor that can provide, in addition to remote 
support, in-person onsite support, regular reporting, and proactive management of IT 
infrastructure. 

2. Background 
The RTA plans, funds, coordinates, and accelerates regional transit services, projects, 
and programs in Southeast Michigan, comprising all of Macomb, Oakland, Washtenaw, 
and Wayne counties, including the City of Detroit. Within these roles, RTA is responsible 
for planning regional transit, developing and implementing new services, allocating 
federal and State funding to transit service operators, and securing new regional 
funding sources for public transit. 

In addition, in 2024, RTA took ownership of the QLINE, which operates a fleet of 
streetcars on 3.3 miles of Woodward Avenue between New Center and Downtown in 
Detroit, providing a convenient transit option since 2017.   

RTA desires to transition from an internal decentralized IT oversight structure to one of 
stronger centralized project management. RTA seeks a vendor partner to assist in 
clarifying roles and responsibilities in partnership with vendor and internal RTA 
employees through a technology vision and annual roadmap. 
 
Office Locations & Business Hours 

Main Office:  
1001 Woodward Avenue, Suite 14oo, Detroit, MI 48226 
Main Line: (313) 402-1020 
Hours: Mon-Friday, 9AM to 5PM 
 

Penske Tech Center 
QLINE Streetcar Operations (www.qlinedetroit.com) 
7520 Woodward Ave, Detroit, MI 48202 
Streetcar Hours of Operation: Mon-Sat 8AM-12AM, Sun 8AM-9PM 

http://www.qlinedetroit.com/
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Regional Services Team 
Our Regional Services team works in a hybrid environment, remotely and at the main 
office located at 1001 Woodward Avenue in downtown Detroit. RTA is a sub-tenant of 
Southeast Michigan Council of Governments (SEMCOG), utilizing a hoteling model for 
desk and conference room reservation (Teem.com). RTA connects to SEMCOG’s wireless 
network, printers, monitors, and conference room technology, including using 
SEMCOG’s environment for hosting RTA’s public board of directors’ meetings.  RTA’s 
vendor will be required to coordinate with SEMCOG’s IT Managed Service Provider 
vendor for the Regional Services team’s access to SEMCOG’s network environment. 
 
QLINE Streetcar Service & Team 
QLINE is critical public transit infrastructure serving the Downtown Detroit business 
community, visitors, workers, and residents.   
 
Public Transit Agency Safety Plan Support 
RTA operates under the Federal Transit Administration’s Public Transportation Agency 
Safety Plan (PTASP) implemented by the agency’s Chief Safety Officer, which uses the 
FTA’s Safety Management System to identify and mitigate risks across all transit 
operations. Technology systems, including fiber network, CAD/AVL, CCTV, and 
emergency communication, are critical to safety and must remain secure, resilient, and 
available. As part of this IT Managed Services contract, the selected vendor is expected 
to support PTASP objectives by ensuring system reliability, implementing robust 
cybersecurity controls, maintaining compliance documentation, and aligning IT risk 
management with RTA’s safety goals. 
 
Endpoints & Users – Vendor Responsibility 

• 64 O365 Standard Business Licenses 
• Regional Services:   

• 11 users (Windows laptops, accessories, and iPhones) 
• QLINE 

• 18 users (Windows laptops, accessories and iPhones) 
• 11 Desktops 
• 21 users, email access only 
• 19 Tablets 
• 13 Printers 
• 29 Peripherals 
• 2 Physical Servers and 1 Network Video Recorder 
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• 30 Motorola Handheld Radios 
 

• Regional Services & QLINE Teams: O365 Optimization & Policy Creation (e.g. 
AI) 

 
QLINE Streetcar Technologies – Vendor Support 
RTA has many technology vendors supporting QLINE operations.  MSP vendor will lead 
troubleshooting and interference with appropriate technology solutions vendors in 
collaboration with RTA QLINE subject matter experts. 
 
Trackside / Fiber Network  

• Switch Fabric / Fiber Optic Structure Cabling 
 
21 QLINE Stations (10 stations are core) 

• Emergency Call boxes (VOIP vendor) 
• Digital Signage  
• Security Cameras 
• Pay stations decommissioned 

 
6 Street Cars (5 Operating) 

• Onboard cameras/DVR 
• Digital Signage 
• Digital Ridership Technology (e.g., passenger counts) 

 
Penske Tech Center Facility 

• Door Access Control System 
• Wireless Access Points 
• Server Room 

 
Fiscal Year and Budget Cycle 
RTA operates on a October 1 to September 30 fiscal year.   RTA’s budget cycle 
aligns with the Michigan Department of Transportation Office of Passenger 
Transportation (OPT) annual state application. By February 1, Michigan transit 
agencies must submit operational budget requests for the following fiscal year 
to obtain State and federal funds for public transit and intercity bus services. 
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Budget Cycle Overview 

 
 
 
 
 
 
 

 
Capital Improvement Planning 
The RTA is in the process of developing its first capital improvement program with 
annual technology budgeting and lifecycle planning to ensure systems remain secure, 
reliable, and aligned with operational needs. Managed IT services will play a critical role 
in this process by providing accurate asset inventories, forecasting hardware and 
software refresh cycles, and recommending cost-effective upgrades. Vendors will be 
expected to support these efforts through proactive reporting, strategic roadmaps, and 
collaboration with RTA leadership to prioritize technology investments that sustain 
safety, compliance, and service continuity. 
 

3. Objectives 
• The selected vendor shall be fully capable of providing virtual Chief Technology 

Officer (vCTO) and strategic Chief Information Officer (vCIO) services accountable 
for business-aligned IT strategy, governance, risk management. 

 
• An established, qualified IT Managed Services vendor that can deliver day-to-

day technical support, hardware oversight, and system management. 
 

• Provide proactive monitoring and maintenance to minimize downtime and 
ensure optimal performance of IT systems.  
 

• Deliver regular reporting and quarterly reviews to RTA leadership to discuss 
performance, future projects, and any ongoing and / or complex issues. 
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4. Qualifications 
To be considered for this contract, vendor must meet the following basic requirements. 
Proposals may be rejected if a vendor does not meet them. 

• Minimum of five (5) years of experience providing managed IT services to 
organizations of size and complexity similar to or greater than RTA. Experience 
supporting multi-site/campus networks and mission-critical public services with 
24x7 availability needs. 
 

• Demonstrated strategic IT road mapping, budget planning, cost optimization, 
security, and alignment expectations. 

 
• Demonstrable experience managing cloud-hosted VoIP/SIP solutions. 

 
• Deep and demonstrable experience with campus networking, routing, edge 

firewall deployments, wireless networking (including point-to-point and point-
to-multipoint backhaul wireless deployments). Networking experience would 
ideally be comprehensive to the OSI model with a particular focus on structured 
cabling, labelling best practices, and network documentation. This organization’s 
network is the lifeblood of its success and the RTA views its network as a living 
document. 
 

• Demonstrable experience designing and implementing multi-tiered backup 
solutions which focus upon locally stored data, cloud data, and SaaS data with 
an eye toward redundancy, resiliency, and the ability to quickly recover from a 
malicious event. 
 

• An established, well-organized, multi-tiered end-user helpdesk mechanism. 
 

• A solid strategy surrounding endpoint protection and overall security posture. 
 

• Demonstrable experience with CJIS, PII, PCI, and HIPAA compliance requirements. 
Understanding of the function of a SOC, NOC, and PSAP are a plus. Providing 
supplemental SOC and NOC assistance will serve as a critical factor in the RTA’s 
selection of a vendor. 
 

• Understanding and ability to coordinate and manage third-party IT vendors such 
as camera/CCTV, printer vendors, etc. 



IT Managed Services RFP 
       

11 
 

 
• Ability to articulate a clear delineation of where “base contract” and “project 

work” begin and end. 
 

• Strong references where vendor acted as a strategic technology partner (not just 
day-to-day managed care), including case studies. 
 

• Experience with transit agencies or government organizations is preferred. 

5. Scope of Services 
The selected vendor shall deliver comprehensive, proactive IT managed care services 
that ensure reliable operations, strong cybersecurity, regulatory compliance and 
strategic alignment to the RTA’s public mission.  Services must combine on-site 
presence with remote operations, to provide continuous coverage across all service 
areas listed in this Scope, with measurable performance outcomes and quarterly 
executive-level technology planning (vCTO/vCIO). 
 
 

Task 1 – Staffing Model, Coverage, and Escalation 
Strategic Leadership (vCTO/vCIO) 

• Assign a Virtual CTO (vCTO) / vCIO responsible for RTA’s IT strategy including 
developing an Annual Technology Vision & 3-Year Roadmap Refresh, 
governance, risk management, and leading Quarterly Technology Business 
Reviews (TBRs). 

 

On Site Resource 

• A hybrid onsite/remote staffing model (RTA desires at least one day a week on 
site tech support at Penske Tech Center) is acceptable provided the vendor’s 
remote location is within a 30-mile radius of the RTA facilities or vendor 
guarantees on-site dispatch for emergency incidents within 2 hours. Proposals 
must include a proposed staffing model. 

 
• The vendor must assign a Knowledgeable On-Site IT individual(s) to serve as the 

primary point of contact for IT project management, process improvement, on-
site troubleshooting, hardware maintenance, and end-user software support.  
 

• Steward troubleshooting, communicating, and opening tickets on behalf of RTA 
with supportive technology vendors that manage other systems. (e.g., fiber 
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network, digital sign vendor providing electronic signage service inside street 
cars and at stations). 
 

• The Knowledgeable On-Site Individual(s) shall be available during normal 
business hours (8:00 a.m. – 5:00 p.m. Eastern time, Monday through Friday).  

 
• The on-site individual shall be well-versed in day-to-day operations of the RTA 

along with a reasonably deep understanding of the RTA’s technology continuum. 
RTA employees would understand whom to call when issues arise which exceed 
the employees’ skills or expertise. 

 
Broader Support Team 

• Maintain a multi-tiered help desk center, remote engineers, and 24x7 monitoring 
staff (SOC/NOC) capable of scalable response across all service areas. 
 

• Provide named qualified backup personnel vendor to cover absences or provide 
supplemental on-site assistance as needed. 

 

Escalation Path 

• Document and maintain a clear escalation path: On-Site Specialist → Remote 
Tier 2 → Remote Tier 3 → vCTO/vCIO with defined response and communication 
checkpoints. 

 
 

Task 2 – End User Support and IT Service Management 
• Provide a user-friendly ticketing system (portal, email, phone) with SLA-driven 

workflows and calendar scheduling with resolution efforts. 
 

• Manage and resolve IT support tickets with a focus on timely communication 
with employees, resolution, and minimal disruption to operations. 

 
• Service Levels Responses 

• The vendor must proactively schedule time on the requestor’s calendar 
to address the issue based on the following service levels: 

 
 Non-emergency during business hours with vendor (password 

resets, software installs, hardware issues) 
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• First responses:  ≤ 4-8 hours; schedule resolution efforts ≤ 2 
business days 

 
 Emergency requests during business hours or after hours, 

including weekends and working holidays (system outages, 
security incidents, major operational interruptions) 

 First response:  ≤ 15-30 minutes;  
 (MttR = Meantime to Recovery) efforts scheduled within 2-4 

business hours 
 

• Provide a Monthly Operational Report on analytics: ticket volumes and types of 
issues, SLA attainment/resolution times, system performance, vendor 
coordination, and continuous improvement actions. 

 
 

Task 3 – Systems, Cloud, and VOIP Management 
• Manage all endpoints (desktops, laptops, tablets, servers, peripherals) with 

standardized builds, MDM, and configuration guidelines. 
o Support upgrading device management planning and budgeting 
o Support onboarding and offboarding employees at endpoints. 

 
• Provide, manage, and maintain endpoint detection and response (EDR). 

 
• Oversee and maintain all hardware, including servers, workstations, tablets, 

and peripheral devices. 
 

• Ensure all hardware is secure, up-to-date, and operates efficiently. 
 

• Support maintenance of the cloud telephony (VOIP) for QLINE station 
emergency call boxes, including QoS, utilization, capacity planning, and E911 
compliance. 
 

• Support staff with wireless phone plans account management (iPhones), 
including upgrade planning, data usage monitoring, and right-sizing plans. 
 

• Manage, maintain, and regularly test backup solutions. Assist the RTA with 
the development of a comprehensive disaster recovery solution. Prospective 
vendors shall provide pricing for their preferred DRaaS solutions. 
 

• Provide, manage, and maintain endpoint user-protection software. 
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Task 4 – SOC/NOC 
• Provide 24x7 monitoring of security operations center and network 

operations center (SOC/NOC), incident response, vulnerability management, 
and phishing defense.  
 

• Vendor must articulate their ability to provide SOC services (NIST). 
 

• Operate and maintain campus networking (routing/switching), edge 
firewalls, and segmented VLAN designs. 
 

• Support wireless backhaul (point-to-point/point-to-multipoint) for multi-
facility connectivity. 
 

• Enforce structured cabling to TIA standards, labeling best practices, and 
maintain living network documentation (diagrams, IPAM, change logs) 
updated quarterly. 

 
• Implement and manage security protocols to protect RTA’s IT infrastructure, 

including firewalls, antivirus, and intrusion detection systems. 
 

• Ensure full compliance with applicable regulations and standards, including 
CJIS, PII, PCI, and HIPAA requirements as they evolve throughout the life of 
the contract.  

 
• Maintain policies for evidence handling, log retention, and PSAP-related 

integrations as applicable.    
 
 

Task 5 – Onsite and Remote Backup System 
Awarded vendor shall maintain (current Datto solution) or provide new backup 
solution which shall contain the following features and implementations: 

• Both onsite and offsite solutions shall maintain immutable copies of all RTA 
data. 
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• Backup solutions shall have a provision to provide immutable backups for 

O365, in addition to on-premise data, databases, and software programs. 
 

• All backup data, including Onsite and Offsite data, shall be fully encrypted 
both in-transit and at rest. 

 
• Offsite storage of RTA's backup shall be maintained in a facility wherein NIST 

cybersecurity standards are met and maintained, particularly in reference to 
geographic redundancy standards. 

 
• Offsite and Onsite backup copies shall be tested and verified on a quarterly 

basis to ensure/guarantee the efficacy and viability of these data. 
 

• Backup solution shall be capable of operating remotely in the case of a 
disaster which renders local site restoration impossible. In other words, 
virtual and physical machines must be able to boot up and function as 
expected in the offsite backup facility, be that a public or private cloud 
service being rendered to RTA by the vendor or the existing Datto solution. 

 
• Awarded vendor shall provide a fully executable written disaster recovery 

plan within the first 120 days of contract award. Plan shall include (but is not 
limited to): step-by-step procedure for executing recovery process from start 
to finish, including such details as the establishment of remote VPN 
tunnels; establishment of any new network IP segments which must be 
activated to bring the backup into production; and other tasks not directly 
listed in this document. 

 
 

Task 6 – Proactive Monitoring and Maintenance 
• RTA prefers a two (2) to three (3) week runway anticipating needed 

maintenance wherein outage windows can be scheduled and coordinated 
across the RTA team, vendors, and external partners if outage impacts QLINE 
service during normal streetcar business hours. 
 

• Implement proactive monitoring tools for infrastructure, applications, and 
endpoints to detect and address issues before they impact operations. 
 

• Perform routine and emergency maintenance on servers, networks, and 
infrastructure to ensure system health and uptime. This would include 
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firmware updates and software patching as security issues and bulletins are 
released by manufacturers.  
 

 

Task 7 – Third-Party Vendor Coordination 
• Coordinate best effort troubleshooting with third-party vendors to ensure 

secure and seamless integration and reliable operations (examples include 
Fiber Network vendor, access Control /camera vendor, cloud/SaaS, 
radio/LMR), Printer/Copier vendor). 
 

• Develop and operate a vendor governance process (access controls, SLA 
tracking, joint testing, consolidated reporting) and provide 
onboarding/offboarding checklists. 

 
• Provide regular performance reports on third-party vendors and identify any 

issues that arise. 
 

• Ensure vendors have controlled yet unfettered access to the systems that 
they need to access to provide ongoing services and support. 

 
 

Task 8 – Training and Documentation 
• Provide training, as requested and recommended for RTA and QLINE staff 

(security awareness, O365 Productivity/Training, AI adoption), with materials 
and recordings. 
 

• Create and maintain up-to-date documentation in partnership with RTA 
employees for all IT systems, especially the physical network, configurations, 
and procedures for standard operating procedures (SOPs), startup/failure 
replacement/additions.  

 
• Produce Quarterly Documentation Updates (systems and network diagrams, 

inventories, SOPs, change logs).  
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Task 9 – Reporting, Communication, and vCTO Reviews 
• Submit Monthly Operational Reports within five (5) business days post- 

month-end including ticket metrics, SLA attainment, resolution times, system 
performance, security posture (SOC/NOC), vendor coordination, and 
recommendations for continuous improvement. 
 

• Conduct Quarterly Technology Business Reviews (vCTO, vCIO) with RTA 
leadership to present and discuss overall performance, KPI’s, Annual 
Technology Vision & 3 year -Roadmap Refresh status, risk register, budget 
outlook, and proposed new projects. 

 
 

Task 10 – Budget and Cost Management 
• Collaborate with RTA to research costs, develop the Annual Technology 

Budget Recommendations, provide cost optimization recommendations 
(licensing, cloud costs, vendor consolidation/management), and ROI 
analyses for major initiatives, including RTA’s capital improvement planning 
(CIP).  
 

• Recommend cost-effective solutions to optimize IT spending and align with 
strategic goals.  

 
• Ability to generate clear, concise, detailed, and straightforward invoices for 

services performed separated by two cost centers, Regional Services and 
QLINE Streetcar. 

 
 

Task 11 – Optional O365 Optimization Services 
RTA desires enhanced productivity, collaboration, and security within the RTA 
environment by optimizing O365 services and emerging tools such as Copilot. 

The vendor may provide optional Microsoft O365 optimization services in-house 
or through a qualified subcontractor. If subcontracted, the main contractor 
remains fully responsible for managing the subcontractor, ensuring compliance 
with all RTA requirements, and serving as the single point of accountability. RTA 
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reserves the right to approve any subcontractors. Separate pricing for this 
optional Task must be clearly indicated in the overall pricing proposal. 

 
• Identify and implement best-practice governance for SharePoint sites, Teams 

channels, and OneDrive storage, including initial O365 Health and 
Governance Assessment report. 
 

• Establish role-based access controls and lifecycle policies for content and 
collaboration spaces. 

 
• Conduct user training and adoption workshops focused on SharePoint, 

Teams, and Copilot, as identified. 
 

• Identify optimization projects from initial evaluation, including planning and 
budgeting for optimization projects. 

 
• Include progress in quarterly reports on usage metrics, adoption trends, and 

optimization. 
 
 

6. Key Deliverables & Performance 
Proactive planning and monitoring must consistently identify and resolve issues before 
they disrupt operations, including: 

• Annual Technology Vision & 3-Year Roadmap Refresh (vCTO) for primary IT systems. 
• Annual Technology Budget Recommendations and cost-management insights for 

core systems. 
• Monthly Operational Reports (due within five (5) business days post-month end). 
• Quarterly Technology Business Reviews (vCTO) following RTA’s Fiscal Year quarters, 

with updated scorecards and risk registers. 
• Quarterly Documentation Updates (systems and network diagrams, inventories, 

SOPs, change logs). 
• Backup/Disaster Recovery (DR) Logs & Reports, including proactive monitoring, 

quarterly restores, and annual DR exercise results. 
• Training Material, as requested and recommended. 
• Optional O365 Health and Governance Assessment aligned with technology vision 

and annual roadmap refresh. If vendor’s proposal includes O365 optimization that 
is accepted as part of the contract, this deliverable will be required. 
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7. Evaluation Criteria 
Following the receipt of all proposals, an RTA-designated evaluation committee will 
evaluate each proposal. All proposals which meet the requirements of this RFP will be 
evaluated. Any proposal determined to be non-responsive to the specifications or other 
requirements of the RFP, including instructions governing submission and format, will 
be disqualified unless the RTA determines, at its sole discretion, that the 
noncompliance is not substantial. 

The RTA reserves the right to request additional information to amplify, clarify, or 
support proposals. The RTA also reserves the right, at its discretion, to conduct 
interviews or site visits with any or all bidders regarding the proposals received in 
response to this RFP. Failure to participate in an oral presentation, site visit, or 
interview, if requested by the RTA, may be grounds for rejection of a bidder’s proposal. 

Prospective contractors will be notified by the RTA of the date and time for any pre-
award presentation, site visit, or interview, if requested.  

 

Site Visit & Final Interviews 

Proposals will be evaluated based on the criteria in the table below, with a total of 100 
points possible. The top two to three finalists identified based on the scoring by the 
evaluation committee will be invited for a site visit scheduled for February 25, 2026. 
After the site visit, finalists will have an opportunity to revise their pricing proposals 
based on the outcomes of the site visit. These revised pricing proposals must be 
submitted within three (3) business days after the site visit. Based on the revised pricing 
proposals, RTA may conduct brief interviews with finalists as described above. 
Interviews will take place between March 4 and 6, 2026. RTA reserves the right to 
reschedule the site visit and/or finalist interviews as needed and will inform the 
finalists of any changes in a timely manner. 

Decisions regarding bidder proposals are the final determination of the RTA.  

To ensure a clear and fair review process, bidders must structure their proposals to 
address each evaluation criterion directly and submit all of the required forms. 

 

 

 



IT Managed Services RFP 
       

20 
 

Proposals will be evaluated based on the following criteria: 

Criteria Points Description 

Capacity and 
Resources 25 

Task 1 
Demonstrated ability to deliver staffing model, strategy and 
vision, customer service, and systems to meet RTA’s 
requirements. Includes evidence of managing similar 
contracts effectively and mitigating workload constraints. 

Technical 
Approach 25 

Tasks 2-9.  
Quality and feasibility of vendor, IT technical requirements, 
security and operations, project management, and 
understanding of RTA’s needs 

Experience and 
Qualifications 25 

Relevant IT expertise, experience of the firm, assigned team 
members, Security Operation Center, with a focus on public 
transit or government IT services. 

Cost Proposal 25 
Task 10 
Total proposed base cost and project-based costs, price 
reasonableness, transparency, and value. 

 

 

8. Proposal Requirements 
All proposals must be submitted no later than January 30, 2026 at 5:00 pm EST. The RTA 
will not accept any proposals submitted after that deadline. The RTA will not extend the 
submission deadline due to technical issues or outages. The RTA recommends that 
bidders submit their proposals at least one business day prior to the deadline. 

By submitting a proposal in response to this Request for Proposals, the proposer agrees 
to all of the terms and conditions of the RTA’s Master Services Agreement, as linked at 
the RTA website. A proposer’s failure to comply with this Section is grounds for rejecting 
the proposal as non-responsive. 

To be considered for this opportunity, all proposals must be submitted via BidNet by 
the deadline as stated above, and must include: 

• An organizational overview, including team members assigned to account, 
qualifications and certifications (e.g., Microsoft, CISCO, ISO, etc.), and resumes of 
key personnel. 
 

• A detailed approach to staffing and service delivery model, customer service, 
meeting SLA’s, security approach describing how the contractor will fulfill the 
scope of work, scale, and evolve with RTA needs. 

https://www.rtamichigan.org/home/partnering-with-rta
https://www.rtamichigan.org/home/partnering-with-rta
https://www.bidnetdirect.com/mitn/regionaltransitauthorityofsoutheastmichigan
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• Examples of similar government- or transportation-based entity engagements, 

including references. 
 

• Example of technology roadmaps, KPIs, measurable improvements (cost, uptime, 
security). 

 
• Base Services vs. Project Services 

 
• Onboarding process, expected timelines, and milestones 

 
• Separate technical proposals from cost proposals 

 
• All required forms completed and signed – see Appendix A. 

 

9. Cost Proposals 
Base Managed Services vs. Project Services 

• Vendor shall submit a Service Catalog clearly delineating Base Managed Services 
(covered by fixed monthly fees) versus Project/Professional Services (time & 
materials or fixed-price SOWs), including thresholds/triggers, rate cards, and 
sample SOWs (e.g., firewall refresh, SaaS migration). 

 
• Vendor will submit a separately sealed cost proposal with a breakdown of fees 

by task and also include fee structures and costs for any work mutually identified 
as out-of-contract scope. 

 
Fixed Fee for Services: Provide a fixed price for the first year of the contract: 

Period Monthly Fixed Fee Annual Fixed Fee 
Year 1 (Fixed) $ $ 

Fees for all renewal periods will be adjusted annually by the percentage change in the 
CPI-U for the preceding 12 months, not to exceed five percent (5%) per year. 
 
Optional Services: Detail any optional services or enhancements that could be 
provided outside of the scope of the fixed-fee services. Preference is for optional 
services to be set up using a monthly fixed-fee structure. 

Description Monthly Fixed Fee Annual Fixed Fee 
[Optional Service] $ $ 
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[Optional Service] $ $ 
[Optional Service] $ $ 

Optional services may be subject to annual CPI-U adjustments (not to exceed 5%) upon 
mutual agreement or remain at a fixed rate for the duration of the contract. 
 
Hourly Rates for Key Personnel: List hourly rates for key personnel to be used if 
additional services beyond the fixed-fee or optional services are required: 

Role/Title Hourly Rate Notes (optional) 
[Specify Role] $  
[Specify Role] $  
[Specify Role] $  
[Specify Role] $  
[Specify Role] $  

Hourly rates are only applicable for unanticipated services outside of the fixed-fee or 
optional services scope. These rates are subject to CPI-U adjustments annually, not to 
exceed 5% 
 
All proposed rate changes must be submitted to RTA in writing at least 30 days 
in advance and are subject to RTA review and written approval. The RTA reserves 
the right to audit and validate any requested increases and to reject any that are 
unsupported or inconsistent with contract terms. 
 

10. Freedom of Information Act  
All portions of a proposal submitted in response to this Request for Proposals and any 
resulting award are subject to disclosure as required under Michigan’s Freedom of 
Information Act (“FOIA”), MCL 15.321, et. seq. However, some information may be exempt 
from disclosure. Under MCL 18.1261(13)(b), records containing “a trade secret as defined 
under section 2 of the Uniform Trade Secrets Act, 1998 PA 448, MCL 445.1902,” are exempt 
from disclosure under FOIA. In addition, “financial or proprietary information” 
submitted with a proposal is exempt from disclosure under FOIA. A proposer’s failure 
to comply with this Section is grounds for rejecting the proposal as non-responsive. 
Each proposal must include a completed “Confidential Treatment Form” (“CT Form”), 
found in Appendix A. Completion and submission of the CT Form is required regardless 
of whether the proposer seeks confidential treatment of information. Failure to submit 
a completed CT Form may be cause for disqualification from the procurement process.  
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11.  Applicable Federal Clauses 
The Regional Transit Authority of Southeast Michigan (RTA) receives federal funding 
from the Federal Transit Administration (FTA). As a condition of this funding, RTA must 
follow all applicable federal laws and regulations for third-party contracts. This section 
includes required federal clauses based on FTA Circular 4220.1G, 2 CFR Part 200, and the 
RTA Procurement Policy. These clauses must be included in any contract resulting from 
this Request for Proposals (RFP). Proposers are responsible for understanding and 
complying with these requirements as part of doing business with RTA. 

11.1 ACCESS TO RECORDS AND REPORTS  
 

a. Record Retention. The Contractor will retain, and will require its subcontractors 
of all tiers to retain complete and readily accessible records related in whole or 
in part to the contract, including, but not limited to, data, documents, reports, 
statistics, leases, subcontracts, arrangements, other third-party Contracts of any 
type, and supporting materials related to those records.  

 
b. Retention Period. The Contractor agrees to comply with the record retention 

requirements in accordance with 2 C.F.R. § 200.334. The Contractor shall maintain 
all books, records,  accounts and reports required under this Contract for a 
period of at not less than three (3) years after the date of termination or 
expiration of this Contract, except in the event of litigation or settlement of 
claims arising from the performance of this Contract, in which case records shall 
be maintained until the disposition of all such litigation, appeals, claims or 
exceptions related thereto.  
 

c. Access to Records. The Contractor agrees to provide sufficient access to FTA and 
its contractors to inspect and audit records and information, including such 
records and information the contractor or its subcontractors may regard as 
confidential or proprietary, related to performance of this contract in 
accordance with 2 CFR § 200.337.  

 
d. Access to the Sites of Performance. The Contractor agrees to permit FTA and its 

contractors access to the sites of performance under this contract in accordance 
with 2 CFR § 200.337. 
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11.2 AMERICANS WITH DISABILITIES ACT (ADA) 
 
The contractor agrees to comply with all applicable requirements of section 504 of 
the Rehabilitation Act of 1973, as amended, 29 U.S.C. § 794, which prohibits 
discrimination on the basis of handicaps, with the Americans with Disabilities Act of 
1990 (ADA), as amended, 42 U.S.C. §§ 12101 et seq., which requires that accessible 
facilities and services be made available to persons with disabilities, including any 
subsequent amendments to that Act, and with the Architectural Barriers act of 1968, 
as amended, 42 U.S.C. §§ 4151 et seq., which requires that buildings and public 
accommodations be accessible to persons with disabilities, including any 
subsequent amendments to that Act. In addition, the contractor agrees to comply 
with any and all applicable requirements issued by the FTA, DOT, DOJ, U.S. GSA, U.S. 
EEOC, U.S. FCC, any subsequent amendments thereto and any other 
nondiscrimination statute(s) that may apply to the Project. 
 
 
11.3 CHANGES TO FEDERAL REQUIREMENTS 

 
Federal requirements that apply to the Recipient or the Award, the accompanying 
Underlying Agreement, and any Amendments thereto may change due to changes in 
federal law, regulation, other requirements, or guidance, or changes in the 
Recipient’s Underlying Agreement including any information incorporated by 
reference and made part of that Underlying Agreement; and Applicable changes to 
those federal requirements will apply to each Third-Party Agreement and parties 
thereto at any tier. 

 
11.4 CIVIL RIGHTS LAWS AND REGULATIONS 

 
The following Federal Civil Rights laws and regulations apply to all contracts. 
 
The Contractor and any subcontractor agree to comply with all the requirements 
prohibiting discrimination on the basis of race, color, or national origin of the 
Title VI of the Civil Rights Action of 1964, as amended 52 U.S.C 2000d, and U.S. 
DOT regulation “Nondiscrimination in Federally-Assisted Programs of the 
Department of Transportation – Effectuation of the Title VI of the Civil rights Act, 
“49 C.F. R. Part 21 and any implementing requirement FTA may issue. 
 
1. Federal Equal Employment Opportunity (EEO) Requirements. These 

include, but are not limited to: 

a) Nondiscrimination in Federal Public Transportation Programs. 49 U.S.C. § 
5332, covering projects, programs, and activities financed under 49 U.S.C. 
Chapter 53, prohibits discrimination on the basis of race, color, religion, 
national origin, sex (including sexual orientation), disability, or age, and 
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prohibits discrimination in employment or business opportunity. 
 

b) Prohibition against Employment Discrimination. Title VII of the Civil Rights 
Act of 1964, as amended, 42 U.S.C. § 2000e, Title VI of the Civil Rights Act 
of 1964,” 49 CFR Part 21, and 49 U.S.C. § 5332, prohibit discrimination in 
employment on the basis of race, color, religion, sex, or national origin. 

2. Nondiscrimination on the Basis of Sex. Title IX of the Education 
Amendments of 1972, as amended, 20 U.S.C. § 1681 et seq. and 
implementing Federal regulations, “Nondiscrimination on the Basis of Sex 
in Education Programs or Activities Receiving Federal Financial Assistance,” 
49 C.F.R. part 25 prohibit discrimination on the basis of sex. 

 
3. Nondiscrimination on the Basis of Age. The “Age Discrimination Act of 1975,” 

as amended, 42 U.S.C. § 6101 et seq., and Department of Health and Human 
Services implementing regulations, “Nondiscrimination on the Basis of Age 
in Programs or Activities Receiving Federal Financial Assistance,” 45 C.F.R. 
part 90, prohibit discrimination by participants in federally assisted 
programs against individuals on the basis of age. The Age Discrimination in 
Employment Act (ADEA), 29 U.S.C. § 621 et seq., and Equal Employment 
Opportunity Commission (EEOC) implementing regulations, “Age 
Discrimination in Employment Act,” 29 C.F.R. part 1625, also prohibit 
employment discrimination against individuals age 40 and over on the basis 
of age. 

 
4. Federal Protections for Individuals with Disabilities. The Americans with 

Disabilities Act of 1990, as amended (ADA), 42 U.S.C. § 12101 et seq., prohibits 
discrimination against qualified individuals with disabilities in programs, 
activities, and services, and imposes specific requirements on public and 
private entities. Third-party contractors must comply with their 
responsibilities under Titles I, II, III, IV, and V of the ADA in employment, public 
services, public accommodations, telecommunications, and other provisions, 
many of which are subject to regulations issued by other Federal agencies. 

 
 

11.5 CIVIL RIGHTS AND EQUAL OPPORTUNITY 
 
The Agency is an Equal Opportunity Employer. As such, the Agency agrees to 
comply with all applicable Federal civil rights laws and implementing 
regulations. Apart from inconsistent requirements imposed by Federal laws or 
regulations, the Agency agrees to comply with the requirements of 49 U.S.C. § 
5323(h) (3) by not using any Federal assistance awarded by FTA to support 
procurements using exclusionary or discriminatory specifications. Under this 
Contract, the Contractor shall at all times comply with the following 
requirements and shall include these requirements in each subcontract entered 
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into as part thereof. 
 

1. Nondiscrimination. In accordance with Federal transit law at 49 U.S.C. 
§ 5332, the Contractor agrees that it will not discriminate against any 
employee or applicant for employment because of race, color, religion, 
national origin, sex, disability, or age. In addition, the Contractor 
agrees to comply with applicable Federal implementing regulations 
and other implementing requirements FTA may issue. 

 
2. Equal Employment Opportunity. In accordance with Title VII of the Civil 

Rights Act, as amended, 42 U.S.C. § 2000e et seq., Title I of the Americans 
with Disabilities Act of 1990, as amended, 42 U.S.C. §§ 12101, et seq.; and 
Federal transit laws at 49 U.S.C. § 5332, the Contractor agrees to comply 
with all applicable equal employment opportunity requirements, 
without regard to their race, color, religion, national origin, or sex 
(including sexual orientation). In addition, the Contractor agrees to 
comply with any implementing requirements FTA may issue. 

 
3. Age. In accordance with the Age Discrimination in Employment Act, 29 

U.S.C. §§ 621- 634, U.S. Equal Employment Opportunity Commission (U.S. 
EEOC) regulations, “Age Discrimination in Employment Act,” 29 C.F.R. part 
1625, the Age Discrimination Act of 1975, as amended, 42 U.S.C. § 6101 et 
seq., U.S. Health and Human Services regulations, “Nondiscrimination on 
the Basis of Age in Programs or Activities Receiving Federal Financial 
Assistance,” 45 C.F.R. part 90, and Federal transit law at 49 U.S.C. § 5332, 
the Contractor agrees to refrain from discrimination against present and 
prospective employees for reason of age. In addition, the Contractor 
agrees to comply with any Implementing requirements FTA may issue. 

 
4. Disabilities. In accordance with section 504 of the Rehabilitation Act of 

1973, as amended, 29 U.S.C. § 794, the Americans with Disabilities Act of 
1990, as amended, 42 U.S.C. § 12101 et seq., the Architectural Barriers Act 
of 1968, as amended, 42 U.S.C. § 4151 et seq., and Federal transit law at 49 
U.S.C. § 5332, the Contractor agrees that it will not discriminate against 
individuals on the basis of disability. In addition, the Contractor agrees 
to comply with any implementing requirements FTA may issue. 

 
5. Federal Law and Public Policy Requirements. The Contractor shall ensure 

that Federal funding is expended in full accordance with the U.S. 
Constitution, Federal Law, and statutory and public policy requirements: 
including, but not limited to, those protecting free speech, religious 
liberty, public welfare, the environment, and prohibiting discrimination; 
and the Recipient will cooperate with Federal officials in the enforcement 
of Federal law, including cooperating with and not impeding U.S. 
Immigration and Customs Enforcement (ICE) and other Federal offices 



IT Managed Services RFP 
       

27 
 

and components of the Department of Homeland Security in the 
enforcement of Federal immigration law. 

 
11.6 CLEAN AIR ACT AND FEDERAL WATER POLLUTION CONTROL ACT 
 
The Contractor agrees to comply with all applicable standards, orders, or 
regulations issued pursuant to the Clean Air Act (42 U.S.C. § 7401-7671q) and the 
Federal Water Pollution Control Act as amended (33 U.S.C. § 1251-1387). 
Violations must be reported to FTA and the Regional Office of the Environmental 
Protection Agency. The following applies for contracts of amounts in excess of 
$150,000: 

 
Clean Air Act 

 
(1) The contractor agrees to comply with all applicable standards, 
orders or regulations issued pursuant to the Clean Air Act, as 
amended, 42 U.S.C. § 7401 et seq. 

(2) The contractor agrees to report each violation to the Agency and 
understands and agrees that the Agency will, in turn, report each 
violation as required to assure notification to the Agency, Federal 
Emergency Management Agency, and the appropriate 
Environmental Protection Agency Regional Office. 

 
(3) The contractor agrees to include these requirements in each 
subcontract exceeding $150,000 financed in whole or in part 
with Federal assistance provided by FTA. 

 
Federal Water Pollution Control Act 

 
(1) The contractor agrees to comply with all applicable 

standards, orders or regulations issued pursuant to the 
Federal Water Pollution Control Act, as amended, 33 U.S.C. 
1251 et seq. 

(2) The contractor agrees to report each violation to the Agency 
and understands and agrees that the Agency will, in turn, report 
each violation as required to assure notification to the Agency, 
Federal Emergency Management Agency, and the appropriate 
Environmental Protection Agency Regional Office. 

 
(3) The contractor agrees to include these requirements in each 

subcontract exceeding $150,000 financed in whole or in part 
with Federal assistance provided by FTA.” 
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11.7 CONTRACT WORK HOURS AND SAFETY STANDARDS ACT 

 
a. Applicability: This requirement applies to all FTA grant and cooperative 

agreement programs. 
b. Where applicable (see 40 U.S.C. § 3701), all contracts awarded by the non-

Federal entity in excess of $100,000 that involve the employment of 
mechanics or laborers must include a provision for compliance with 40 
U.S.C. §§ 3702 and 3704, as supplemented by Department of Labor 
regulations at 29 C.F.R. Part 5. See 2 C.F.R. Part 200, Appendix II. 

c. Under 40 U.S.C. § 3702, each contractor must be required to compute the 
wages of every mechanic and laborer on the basis of a standard work week 
of 40 hours. Work in excess of the standard work week is permissible 
provided that the worker is compensated at a rate of not less than one 
and a half times the basic rate of pay for all hours worked in excess of 40 
hours in the work week. 

d. The requirements of 40 U.S.C. § 3704 are applicable to construction work 
and provide that no laborer or mechanic must be required to work in 
surroundings or under working conditions which are unsanitary, 
hazardous or dangerous. These requirements do not apply to the 
purchases of supplies or materials or articles ordinarily available on the 
open market, or contracts for transportation or transmission of 
intelligence. 

e. The regulation at 29 C.F.R. § 5.5(b) provides the required contract 
clause concerning compliance with the Contract Work Hours and 
Safety Standards Act: 

Compliance with the Contract Work Hours and Safety Standards Act. 
 

(1) Overtime requirements. No contractor or subcontractor contracting for 
any part of the contract work which may require or involve the 
employment of laborers or mechanics shall require or permit any such 
laborer or mechanic in any workweek in which he or she is employed on 
such work to work in excess of forty hours in such workweek unless such 
laborer or mechanic receives compensation at a rate not less than one 
and one- half times the basic rate of pay for all hours worked in excess 
of forty hours in such workweek. 
 

(2) Violation; liability for unpaid wages;  In the event of any violation of the 
clause set forth in paragraph (1) of this section the contractor and any 
subcontractor responsible therefor shall be liable for the unpaid wages. 
Withholding for unpaid wages  The agency shall upon its own action or 
upon written request of an authorized representative of the Department 
of Labor withhold or cause to be withheld, from any moneys payable on 
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account of work performed by the contractor or subcontractor under any 
such contract or any other Federal contract with the same prime 
contractor, or any other federally-assisted contract subject to the 
Contract Work Hours and Safety Standards Act, which is held by the same 
prime contractor, such sums as may be determined to be necessary to 
satisfy any liabilities of such contractor or subcontractor for unpaid 
wages as provided in the clause set forth in paragraph (2) of this section. 

 
(3) Subcontracts. The contractor or subcontractor shall insert in any 

subcontracts the clauses set forth in paragraphs (1) through (4) of this 
section and also a clause requiring the subcontractors to include these 
clauses in any lower-tier subcontracts. The prime contractor shall be 
responsible for compliance by any subcontractor or lower-tier 
subcontractor with the clauses set forth in paragraphs (1) through (4) of 
this section.” 

 
11.8 DEBARMENT AND SUSPENSION 
 
The Contractor shall comply and facilitate compliance with U.S. DOT regulations, 
“Nonprocurement Suspension and Debarment,” 2 C.F.R. part 1200, which adopts and 
supplements the U.S. Office of Management and Budget (U.S. OMB) “Guidelines to 
Agencies on Governmentwide Debarment and Suspension (Nonprocurement),” 2 
C.F.R. part 180. These provisions apply to each contract at any tier of $25,000 or 
more, and to each contract at any tier for a federally required audit (irrespective of 
the contract amount), and to each contract at any tier that must be approved by an 
FTA official, irrespective of the contract amount. As such, the Contractor shall verify 
that its principals, affiliates, and subcontractors are eligible to participate in this 
federally funded contract and are not presently declared by any Federal department 
or agency to be: 

 
a) Debarred from participation in any federally assisted Award; 
b) Suspended from participation in any federally assisted Award; 
c) Proposed for debarment from participation in any federally assisted Award; 
d) Declared ineligible to participate in any federally assisted Award; 
e) Voluntarily excluded from participation in any federally assisted Award; or 
f) Disqualified from participation in any federally assisted Award. 

 
By signing and submitting its bid or proposal, the bidder or proposer certifies as 
follows: 
 
The certification in this clause is a material representation of fact relied upon 
by the AGENCY. If it is later determined by the AGENCY that the bidder or 
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proposer knowingly rendered an erroneous certification, in addition to 
remedies available to the AGENCY, the Federal Government may pursue 
available remedies, including but not limited to suspension and/or debarment. 
The bidder or proposer agrees to comply with the requirements of 2 C.F.R. part 
180, subpart C, as supplemented by 2 C.F.R. part 1200, while this offer is valid 
and throughout the period of any contract that may arise from this offer. The 
bidder or proposer further agrees to include a provision requiring such 
compliance in its lower-tier covered transactions. 
 
11.9 DISADVANTAGED BUSINESS ENTERPRISE (DBE) 
 
It is the policy of the Agency and the United States Department of Transportation 
(“DOT”) that Disadvantaged Business Enterprises (“DBEs”), as defined herein and in 
the Federal regulations published at 49 C.F.R. part 26, shall have an equal 
opportunity to participate in DOT-assisted contracts. 
 
The contractor or subcontractor shall not discriminate on the basis of race, color, 
national origin, or sex in the performance of this contract. The contractor shall carry 
out applicable requirements of 49 C.F.R. part 26 in the award and administration of 
DOT-assisted contracts. Failure by the contractor to carry out these requirements is 
a material breach of this contract, which may result in the termination of this 
contract or such other remedy as the Agency deems appropriate, which may include, 
but is not limited to: 

(1) Withholding monthly progress payments; 

(2) Assessing sanctions; 

(3) Disqualifying the contractor from future bidding as non-responsible. 49 
C.F.R. § 26.13(b). 

Prime contractors are required to pay subcontractors for satisfactory performance 
of their contracts no later than 30 days from receipt of each payment the Agency 
makes to the prime contractor. 49 C.F.R. § 26.29(a). 

 

11.10 ENERGY CONSERVATION 
 
The contractor agrees to comply with mandatory standards and policies relating to 
energy efficiency, which are contained in the state energy conservation plan issued 
in compliance with the Energy Policy and Conservation Act (42 U.S.C.§ 6201). 
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11.11 INCORPORATION OF FEDERAL TRANSIT ADMINISTRATION (FTA) TERMS 
 
The provisions within include, in part, certain Standard Terms and Conditions 
required under the Uniform Administrative Requirements, Cost Principles, and Audit 
Requirements for Federal Awards (2 CFR § 200), whether or not expressly set forth 
in the preceding contract provisions. All contractual provisions required by DOT, 
detailed in 2 CFR § 200 or as amended by 2 CFR § 1201, or the most recent version of 
FTA Circular 4220.1 are hereby incorporated by reference. Anything to the contrary 
herein notwithstanding, all mandated terms shall be deemed to control in the event 
of a conflict with other provisions contained in this Contract. The Contractor shall 
not perform any act, fail to perform any act, or refuse to comply with any request 
which would cause a violation of the FTA terms and conditions. 
 
 
11.12 NO GOVERNMENT OBLIGATION TO THIRD PARTIES 
 
The Recipient and Contractor acknowledge and agree that, notwithstanding any 
concurrence by the Federal Government in or approval of the solicitation or award 
of the underlying Contract, absent the express written consent by the Federal 
Government, the Federal Government is not a party to this Contract and shall not 
be subject to any obligations or liabilities to the Recipient, Contractor or any other 
party (whether or not a party to that contract) pertaining to any matter resulting 
from the underlying Contract. The Contractor agrees to include the above clause in 
each subcontract financed in whole or in part with Federal assistance provided by 
the FTA. It is further agreed that the clause shall not be modified, except to identify 
the subcontractor who will be subject to its provisions. 

 
 

11.13 NOTICE TO FTA AND U.S. DOT INSPECTOR GENERAL OF INFORMATION 
RELATED TO FRAUD, WASTE, ABUSE, OR OTHER LEGAL MATTERS 

 
If a current or prospective legal matter that may affect the Federal Government 
emerges, the Recipient must promptly notify the FTA Chief Counsel and FTA Regional 
Counsel for the Region in which the Recipient is located. The Recipient must include 
a similar notification requirement in its Third-Party Agreements and must require 
each Third-Party Participant to include an equivalent provision in its subagreements 
at every tier, for any agreement that is a “covered transaction” according to 2 C.F.R. 
§§ 180.220 and 1200.220. 
 
1. The types of legal matters that require notification include, but are not limited 

to, a major dispute, breach, default, litigation, or naming the Federal Government 
as a party to litigation or a legal disagreement in any forum for any reason. 
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2. Matters that may affect the Federal Government include, but are not limited to, 
the Federal Government’s interests in the Award, the accompanying Underlying 
Agreement, and any Amendments thereto, or the Federal Government’s 
administration or enforcement of federal laws, regulations, and requirements. 
 

3. The Recipient must promptly notify the U.S. DOT Inspector General in addition to 
the FTA Chief Counsel or Regional Counsel for the Region in which the Recipient 
is located, if the Recipient has knowledge of potential fraud, waste, or abuse 
occurring on a Project receiving assistance from FTA. The notification provision 
applies if a person has or may have submitted a false claim under the False 
Claims Act, 31 U.S.C. § 3729 et seq., or has or may have committed a criminal or 
civil violation of law pertaining to such matters as fraud, conflict of interest, 
bribery, gratuity, or similar misconduct. This responsibility occurs whether the 
Project is subject to this Agreement or another agreement between the Recipient 
and FTA, or an agreement involving a principal, officer, employee, agent, or Third 
Party Participant of the Recipient. It also applies to subcontractors at any tier. 
Knowledge, as used in this paragraph, includes, but is not limited to, knowledge 
of a criminal or civil investigation by a Federal, state, or local law enforcement 
or other investigative agency, a criminal indictment or civil complaint, or 
probable cause that could support a criminal indictment, or any other credible 
information in the possession of the Recipient. 

 

11.14 PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS AND RELATED 
ACTS 

The Contractor acknowledges that the provisions of the Program Fraud Civil 
Remedies Act of 1986, as amended, 31 U.S.C. § 3801 et seq. and U.S. DOT regulations, 
"Program Fraud Civil Remedies," 49 C.F.R. part 31, apply to its actions pertaining to 
this Project. Upon execution of the underlying contract, the Contractor certifies or 
affirms the truthfulness and accuracy of any statement it has made, it makes, it may 
make, or causes to be made, pertaining to the underlying contract or the FTA-
assisted project for which this contract work is being performed. In addition to other 
penalties that may be applicable, the Contractor further acknowledges that if it 
makes, or causes to be made, a false, fictitious, or fraudulent claim, statement, 
submission, or certification, the Federal Government reserves the right to impose 
the penalties of the Program Fraud Civil Remedies Act of 1986 on the Contractor to 
the extent the Federal Government deems appropriate. 
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The Contractor also acknowledges that if it makes, or causes to be made, a false, 
fictitious, or fraudulent claim, statement, submission, or certification to the Federal 
Government under a contract connected with a project that is financed in whole or 
in part with Federal assistance originally awarded by FTA under the authority of 49 
U.S.C. chapter 53, the Government reserves the right to impose the penalties of 18 
U.S.C. § 1001 and 49 U.S.C. § 5323(l) on the Contractor, to the extent the Federal 
Government deems appropriate. 

The Contractor agrees to include the above two clauses in each subcontract financed 
in whole or in part with Federal assistance provided by FTA. It is further agreed that 
the clauses shall not be modified, except to identify the subcontractor who will be 
subject to the provisions. 

 

11.15 PROMPT PAYMENT 
 
The contractor is required to pay its subcontractors performing work related to this 
contract for satisfactory performance of that work no later than 30 days after the 
contractor’s receipt of payment for that work. In addition, the contractor is required 
to return any retainage payments to those subcontractors within 30 days after the 
subcontractor's work related to this contract is satisfactorily completed. 
The contractor must promptly notify the Agency whenever a DBE subcontractor 
performing work related to this contract is terminated or fails to complete its work, 
and must make good faith efforts to engage another DBE subcontractor to perform 
at least the same amount of work. The contractor may not terminate any DBE 
subcontractor and perform that work through its own forces or those of an affiliate 
without prior written consent of the Agency. 
 
 
11.16 RESTRICTIONS ON LOBBYING 

 
Conditions on use of funds. 
(a) No appropriated funds may be expended by the recipient of a Federal contract, 
grant, loan, or cooperative agreement to pay any person for influencing or 
attempting to influence an officer or employee of any agency, a Member of Congress, 
an officer or employee of Congress, or an employee of a Member of Congress in 
connection with any of the following covered Federal actions: the awarding of any 
Federal contract, the making of any Federal grant, the making of any Federal loan, 
the entering into of any cooperative agreement, and the extension, continuation, 
renewal, amendment, or modification of any Federal contract, grant, loan, or 
cooperative agreement. 
(b) Each person who requests or receives from an agency a Federal contract, grant, 
loan, or cooperative agreement shall file with that agency a certification that the 
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person has not made, and will not make, any payment prohibited by paragraph (a) 
of this section. 

(c) Each person who requests or receives from an agency a Federal contract, grant, 
loan, or a cooperative agreement shall file with that agency a disclosure form if such 
person has made or has agreed to make any payment using nonappropriated funds 
(to include profits from any covered Federal action), which would be prohibited 
under paragraph (a) of this section if paid for with appropriated funds. 

(d) Each person who requests or receives from an agency a commitment providing 
for the United States to insure or guarantee a loan shall file with that agency a 
statement, whether that person has made or has agreed to make any payment to 
influence or attempt to influence an officer or employee of any agency, a Member of 
Congress, an officer or employee of Congress, or an employee of a Member of 
Congress in connection with that loan insurance or guarantee. 

(e) Each person who requests or receives from an agency a commitment providing 
for the United States to insure or guarantee a loan shall file with that agency a 
disclosure form if that person has made or has agreed to make any payment to 
influence or attempt to influence an officer or employee of any agency, a Member of 
Congress, an officer or employee of Congress, or an employee of a Member of 
Congress in connection with that loan insurance or guarantee. 

Certification and disclosure. 
(a) Each person shall file a certification, and a disclosure form, if required, with each 
submission that initiates agency consideration of such person for: 

(1) Award of a Federal contract, grant, or cooperative agreement exceeding 
$100,000; or 

(2) An award of a Federal loan or a commitment providing for the United 
States to insure or guarantee a loan exceeding $150,000. 

(b) Each person shall file a certification, and a disclosure form, if required, upon 
receipt by such person of: 

(1) A Federal contract, grant, or cooperative agreement exceeding $100,000; 
or 

(2) A Federal loan or a commitment providing for the United States to insure 
or guarantee a loan exceeding $150,000, Unless such person previously filed a 
certification, and a disclosure form, if required, under paragraph (a) of this 
section. 
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(c) Each person shall file a disclosure form at the end of each calendar quarter in 
which there occurs any event that requires disclosure or that materially affects the 
accuracy of the information contained in any disclosure form previously filed by 
such person under paragraphs (a) or (b) of this section. An event that materially 
affects the accuracy of the information reported includes: 

(1) A cumulative increase of $25,000 or more in the amount paid or expected 
to be paid for influencing or attempting to influence a covered Federal action; or 

(2) A change in the person(s) or individual(s) influencing or attempting to 
influence a covered Federal action; or, 

(3) A change in the officer(s), employee(s), or Member(s) contacted to 
influence or attempt to influence a covered Federal action. 

(d) Any person who requests or receives from a person referred to in paragraphs (a) 
or (b) of this section: 

(1) A subcontract exceeding $100,000 at any tier under a Federal contract; 

(2) A subgrant, contract, or subcontract exceeding $100,000 at any tier under 
a Federal grant; 

(3) A contract or subcontract exceeding $100,000 at any tier under a Federal 
loan exceeding $150,000; or, 

(4) A contract or subcontract exceeding $100,000 at any tier under a Federal 
cooperative agreement, Shall file a certification, and a disclosure form, if 
required, to the next tier above. 

(e) All disclosure forms, but not certifications, shall be forwarded from tier to tier 
until received by the person referred to in paragraphs (a) or (b) of this section. That 
person shall forward all disclosure forms to the agency. 

(f) Any certification or disclosure form filed under paragraph (e) of this section shall 
be treated as a material representation of fact upon which all receiving tiers shall 
rely. All liability arising from an erroneous representation shall be borne solely by 
the tier filing that representation and shall not be shared by any tier to which the 
erroneous representation is forwarded. Submitting an erroneous certification or 
disclosure constitutes a failure to file the required certification or disclosure, 
respectively. If a person fails to file a required certification or disclosure, the United 
States may pursue all available remedies, including those authorized by section 
1352, title 31, U.S. Code. 
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(g) For awards and commitments in process prior to December 23, 1989, but not 
made before that date, certifications shall be required at award or commitment, 
covering activities occurring between December 23, 1989, and the date of award or 
commitment. However, for awards and commitments in process prior to the 
December 23, 1989 effective date of these provisions, but not made before December 
23, 1989, disclosure forms shall not be required at time of award or commitment but 
shall be filed within 30 days. 

(h) No reporting is required for an activity paid for with appropriated funds if that 
activity is allowable under either subpart B or C. 
 

11.17 TERMINATION 
 
Termination for Convenience (General Provision) 
The Agency may terminate this contract, in whole or in part, at any time by written 
notice to the Contractor when it is in the Agency’s best interest. The Contractor shall 
be paid its costs, including contract close-out costs, and profit on work performed 
up to the time of termination. The Contractor shall promptly submit its termination 
claim to the Agency to be paid to the Contractor. If the Contractor has any property 
in its possession belonging to the Agency, the Contractor will account for the same, 
and dispose of it in the manner the Agency directs. 

Termination for Default [Breach or Cause] (General Provision) 
If the Contractor does not deliver supplies in accordance with the contract delivery 
schedule, or if the contract is for services, the Contractor fails to perform in the 
manner called for in the contract, or if the Contractor fails to comply with any other 
provisions of the contract, the Agency may terminate this contract for default. 
Termination shall be effected by serving a Notice of Termination on the Contractor 
setting forth the manner in which the Contractor is in default. The Contractor will be 
paid only the contract price for supplies delivered and accepted, or services 
performed in accordance with the manner of performance set forth in the contract. 
If it is later determined by the Agency that the Contractor had an excusable reason 
for not performing, such as a strike, fire, or flood, events which are not the fault of 
or are beyond the control of the Contractor, the Agency, after setting up a new 
delivery of performance schedule, may allow the Contractor to continue work, or 
treat the termination as a Termination for Convenience. 

Opportunity to Cure (General Provision) 
The Agency, in its sole discretion may, in the case of a termination for breach or 
default, allow the Contractor [an appropriately short period of time] in which to cure 
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the defect. In such case, the Notice of Termination will state the time period in which 
cure is permitted and other appropriate conditions. 
If Contractor fails to remedy to Agency's satisfaction the breach or default of any of 
the terms, covenants, or conditions of this Contract within [10 days] after receipt by 
Contractor of written notice from Agency setting forth the nature of said breach or 
default, Agency shall have the right to terminate the contract without any further 
obligation to Contractor. Any such termination for default shall not in any way 
operate to preclude the Agency from also pursuing all available remedies against 
the Contractor and its sureties for said breach or default. 

Waiver of Remedies for any Breach 
In the event that the Agency elects to waive its remedies for any breach by 
Contractor of any covenant, term, or condition of this contract, such waiver by the 
Agency shall not limit the Agency’s remedies for any succeeding breach of that or of 
any other covenant, term, or condition of this contract. 
 
Termination for Convenience (Professional or Transit Service Contracts) 
The Agency, by written notice, may terminate this contract, in whole or in part, when 
it is in the Agency’s interest. If this contract is terminated, the Agency shall be liable 
only for payment under the payment provisions of this contract for services 
rendered before the effective date of termination. 
 
Termination for Default (Supplies and Service) 
If the Contractor fails to deliver supplies or to perform the services within the time 
specified in this contract or any extension, or if the Contractor fails to comply with 
any other provisions of this contract, the Agency may terminate this contract for 
default. The Agency shall terminate by delivering to the Contractor a Notice of 
Termination specifying the nature of the default. The Contractor will only be paid 
the contract price for supplies delivered and accepted, or services performed in 
accordance with the manner or performance set forth in this contract. 
If, after termination for failure to fulfill contract obligations, it is determined that 
the Contractor was not in default, the rights and obligations of the parties shall be 
the same as if the termination had been issued for the convenience of the Agency. 

Termination for Convenience or Default (Cost-Type Contracts) 
The Agency may terminate this contract, or any portion of it, by serving a Notice of 
Termination on the Contractor. The notice shall state whether the termination is for 
convenience of Agency or for the default of the Contractor. If the termination is for 
default, the notice shall state the manner in which the Contractor has failed to 
perform the requirements of the contract. The Contractor shall account for any 
property in its possession paid for from funds received from the Agency, or property 
supplied to the Contractor by the Agency. If the termination is for default, the Agency 
may fix the fee, if the contract provides for a fee, to be paid to the Contractor in 
proportion to the value, if any, of work performed up to the time of termination. The 
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Contractor shall promptly submit its termination claim to the Agency, and the 
parties shall negotiate the termination settlement to be paid to the Contractor. 
 
Suppose the termination is for the convenience of the Agency. In that case, the 
Contractor shall be paid its contract close-out costs and a fee, if the contract 
provided for payment of a fee, in proportion to the work performed up to the time 
of termination. 
If, after serving a Notice of Termination for Default, the Agency determines that the 
Contractor has an excusable reason for not performing, the Agency, after setting up 
a new work schedule, may allow the Contractor to continue work, or treat the 
termination as a Termination for Convenience. 
 

11.18 VIOLATION AND BREACH OF CONTRACT 
 
Disputes: 
Disputes arising in the performance of this Contract that are not resolved by 
agreement of the parties shall be decided in writing by the authorized 
representative of the agency. This decision shall be final and conclusive unless, 
within [10] days from the date of receipt of its copy, the Contractor mails or 
otherwise furnishes a written appeal to the agency's authorized representative. In 
connection with any such appeal, the Contractor shall be afforded an opportunity 
to be heard and to offer evidence in support of its position. The decision of the 
agency's authorized representative shall be binding upon the Contractor, and the 
Contractor shall abide by the decision. 

Performance during Dispute: 
Unless otherwise directed by the agency’s authorized representative, the contractor 
shall continue performance under this contract while matters in dispute are being 
resolved. 
 
Claims for Damages: 
Should either party to the contract suffer injury or damage to person or property 
because of any act or omission of the party or of any of his employees, agents, or 
others for whose acts he is legally liable, a claim for damages therefore shall be 
made in writing to such other party within a reasonable time after the first 
observance of such injury or damage. 
 
Remedies: 
Unless this contract provides otherwise, all claims, counterclaims, disputes and 
other matters in question between the agencies authorized representative and 
contractor arising out of or relating to this agreement or its breach will be decided 
by arbitration if the parties mutually agree, or in a court of competent jurisdiction 
within the State in which the Agency is located. 



IT Managed Services RFP 
       

39 
 

 
Rights and Remedies: 
Duties and obligations imposed by the contract documents and the rights and 
remedies available thereunder shall be in addition to and not a limitation of any 
duties, obligations, rights, and remedies otherwise imposed or available by law. No 
action or failure to act by the Agency or contractor shall constitute a waiver of any 
right or duty afforded any of them under the contract, nor shall any such action or 
failure to act constitute an approval of or acquiescence in any breach thereunder, 
except as may be specifically agreed in writing. 
 

12. REQUIRED FORMS  

The following forms must be completed and submitted with Proposals. All forms 
are included in this solicitation package in Appendix A.  

A. Proposal Response Form  

B. Representations and Certifications  

C. Receipt of Addenda Form  

D. Deviation Form   

E. Agreement of Services Form  

F. Certificate Non-Collusion Affidavit  

G. Affirmative Action Plan Certification  
 

H. Debarment and Suspension Form 
 

I. Certification of Lobbying Form 
 

J. Confidential Treatment Form (Freedom of Information Act) 
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13. APPENDIX A - Forms 
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