Citizen Advisory Committee

Policy Subcommittee

RTA Wall Map Comments

Please contact Hannah (Hank) Kelley with questions: (313) 378-7273

hannahkelley@gmail.com

1. Demonstrate hierarchy 

a) of service frequency / span: e.g. use line thickness to show rapid, local, express, park and ride / peak-only bus services

b) Consider scaling size of city name to the population / regional significance of city (large metro, regional destination, small municipality)

c) Show street hierarchy, potentially reduce the quantity of street names visible

d) Consider dotted lines for peak-only service

e) Consider increasing font size in areas of emphasis

f) Use greater color contrast (orange / pink look too similar), use color to distinguish providers 
g) Highlight urban areas in underlying basemap (Detroit, Ann Arbor especially) - potentially use a white background to show city boundaries

2. Labeling

a) Consider icons or different color background / outline for "Points of interest." They are currently ineffective as the same color as the basemap

b) Label Canada and use distinct color

c) Label / logo the Transit Windsor tunnel bus

d) Show Amtrak stations & logo

e) Emphasize park and ride locations, they seem hard to spot

f) Arrange / enlarge legend so that is larger and at eye-level

g) Label airport route with an air-ride logo

h) Possibly label smart routes servicing airport differently than others as well

3. Insets: 
a) Possibly enlarge downtown insets 

b) Add bike-share locations

c) Consider showing connections to the UM blue buses on the Ann Arbor inset

4. Additional Thoughts

a) Include new AAATA routes

b) Indicate major transfer points / gaps in service

c) Indicate opt-out communities with different background color, shading or other means

d) Show less true geography (lakes etc.) or show in less saturated colors

e) Include a web address / permalink to where the map is going to live online 

f) Include some information / indication for demand-response users to understand service area (this may belong a separate map)

g) Potentially show shelters / other amenities on a web map in future (AAATA has done this)

5. Comments Provider / Sidebar Text

a) The RTA’s Focus Corridors should be marked on the map if they are mentioned in text

b) Emphasize role of RTA - use map as a moment to "celebrate" / share about the RTA. Reduce text from individual agencies. Much of the current text is focused on corridor planning for unclear reasons. The legend contains what some might consider jargon ("peak hour", "headway", "crosstown", "neighborhood", "limited", "express" etc.) - perhaps we could simplify fairly extensively for an audience of laypeople, which could include defining terms where necessary and changing terms where there's no unified definition.

We suggest replacing all sidebar text with something very simple like the following: 

"The RTA coordinates service between existing public transit providers (DDOT, People Mover, SMART and the AAATA) across Wayne, Oakland, Macomb and Washtenaw counties. The overarching goal of the RTA is to create a public transit system that addresses the challenges facing our region. To achieve this goal, the RTA is currently (2014) focusing on four main corridors (see "Initial Transit Corridor Focus Areas" on map) in order to improve regional mobility, increase travel options and destination choices, and promote transit-oriented development. From 2015 onward, it will expand its focus to plan for and coordinate service throughout the full region." 

"The RTA is governed by a 10-member board with two representatives from each of the participating coun ties, one representative from the City of Detroit and one non-voting member appointed by the governor of Michigan, who acts as the chair. A Citizens Advisory Committee advises the RTA on transit issues."
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